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 Chief Car Washer’s Message

In mid-September, I was pleased to once 
again attend the Union of British Colum-
bia Municipalities (UBCM) Convention 
– the annual gathering of local govern-
ment councillors, mayors, MLAs and BC 
Government Ministers. This event is no-
table for our Association, as it allows us 
an opportunity to share the story of the 
powerful economic engine that BCs New 
Car Dealers are in driving local commu-
nities and local economies – along with 
providing information on the latest auto technology, including clean 
energy vehicles, with government leaders from around BC.  

From conversations with Premier John Horgan, Green Party Leader 
Dr. Andrew Weaver and BC Liberal Leader Andrew Wilkinson, to BC 
Finance Minister Carol James, Environment Minister George Hey-
man and many others, UBCM provided a jam-packed opportunity 
to engage and discuss our issues with Government.

I shared our concerns about the layers of taxes and the impact of 
these measures on the sustainability of our member-dealers and 
affordability for their customers; BC businesses and consumers. 
From the Health Tax, Speculation Tax, School Tax, to a Luxury Ve-
hicle Tax and Surtax to name a few, BCs small business new car 
dealers are feeling the weight of these many layers of taxation. Add 
to this the uncertainty of a potential change in the way we vote and 
elect government (from the current first past the post system to 
Proportional Representation) in addition to the uncertainty of rela-
tions with our US neighbour – and result is, business and consumer 
confidence quickly eroding in British Columbia.

On a lighter note, as part of the New Car Dealers Association 
(NCDA) sponsorship of the UBCM event, we hosted a Green Ride 
and Drive event for delegates, with over 50 ride and drives, made 
possible with our Electric Vehicle Experience Test Drive Partner - 
Emotive. 

As this issue of SIGNALS arrives in the mail, a Chairman’s Tour will 
be underway, visiting communities around the province. From Van-
couver Island to the Caribou and the North, to the Kootenays and 
the Okanagan to the Lower Mainland, our new Chairman Jeff Hall 
and I will host our members for gatherings to discuss issues, what 
the NCDA has been doing to support members and what we should 
be doing to help them or advance their collective concerns.

In May, we held our AGM and welcomed several new Board Mem-
bers who have brought new perspectives and an ardent desire for 
greater transparency around the activities and process at the As-
sociation. We look forward to engaging with our members to gather 
their thoughts on what they would like to see the NCDA establish 
as priorities and frankly, areas in which we should place less focus. 

We are fortunate to have the strongest balance sheet and income 
statement in the history of the Association which is a long way 
from the situation when I was honoured to take on this role 10 years 
ago. As the environment in which our members conduct their busi-
nesses continues to evolve rapidly, with disruptive forces chang-
ing the game every day, the NCDA is well positioned to tackle the 
challenges ahead and take advantage of the opportunities that will 
present themselves for our members.
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 Chief Car Washer’s Message

On September 6th, our Chairman and Board welcomed 150 guests for 
the Open House of the new NCDA offices in the Township of Langley. 
Guests included Township of Langley Mayor Jack Froese, City of Lang-
ley Mayor Ted Schaffer, various Councillors, local MLAs Rich Coleman 
and Mary Polak along with Federal MP John Aldag. Guests enjoyed a 
terrific networking opportunity, a tour of the new space, a fun photo 
booth thanks to MNP, along with terrific food and refreshments from 
our friends at S+L restaurant. 

We are most grateful to Lawrence Green and Peter Rackow, owners of 
Spire Developments, along with their talented and hard-working team 
members, for building a beautiful and state of the art new office that will 
serve the needs of the Association and our members for many years to 
come. If you’re looking for a development partner, check them out.

In early November, the BC, Alberta and Saskatchewan Associations are 
joining together in a must-attend industry event - the Western Dealers 
Summit at the Wynn Encore Las Vegas. Those attending the event will 
hear from industry experts about the latest automotive innovations. 
Dealer principals/owners, general managers, senior dealership manag-
ers and directors, sales leadership, Internet sales managers, business 
development managers, F&I directors, fixed-op directors, key dealer-
ship leaders, advertising and marketing consultants, controllers should 
attend!

Don’t wait. Book today, as we only have a limited number of rooms re-
maining in the room block. Visit www.westerndealersummit.com for 
full details. We hope we can count on your attendance and look forward 
to seeing you in Vegas!

As I wrap up this message I want to give 
two tips of the hat. First, after ten years as 
the Economist for our national association, 
CADA, Michael Hatch has moved on to new 
opportunities. Michael has been a featured 
speaker over the years, at our conference in 
addition to the Vancouver Board of Trade. In 
doing so, Michael always managed to pres-
ent the complexities of the economy and the 
auto sector in a clear and understandable 
fashion. His Newfoundland humour helped 
make the presentations more enjoyable. We 
wish him well and thank him for his excellent 
service to Canada’s dealers.

While difficult to acknowledge any one par-
ticular act of giving, a recent event that was 
both heartfelt and tremendously moving - is 
one I feel the need to highlight.

Ron Jacobson passed away two years ago 
at the age of 82 – and for those who aren’t 
aware, he owned and operated the Jacobsen 
Pontiac Buick GMC Cadillac car dealership in 
Kelowna for 42 years. Ron was a pillar of the 
community. 

His family and hundreds of trades students 
and community and college dignitaries were 
on hand for a recent ceremony at the Kelow-
na campus of Okanagan College where the 

“Ron Jacobsen Pathway to Excellence” was unveiled that campus’ trades 
training complex – and with it, a $1 million donation by the family - the 
largest-ever donation to support the Kelowna campus.

Three-quarters of the $1-million donation will be used to develop two 
new trades programs. The first will be the two-year automotive service 
technician diploma, which includes both trades mechanical training and 
business instruction. The second will be a course on maintaining and 
repairing electric and other alternative-fuel vehicles. The donation also 
allows for the purchase of the latest training equipment to support the 
two new programs and a refresh of shops to resemble a new service fa-
cility. The remaining $250,000 will go into scholarships and/or financial 
aid for students in automotive programs. 

This recent event was a fitting tribute to a man whose name was synony-
mous with excellence – and his legacy will live on through the contribu-
tion that will allow young men and women to pursue their dreams.

We look forward to connecting with you throughout the Fall Tour and 
appreciate the work you do, as our Members, to grow and ensure a pros-
perous BC automotive industry! 

Blair Qualey - President & CEO
New Car Dealers Association of BC (NCDA)
Member, Canadian Automobile Dealers Association (CADA)
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Welcome
TO OUR NEW ASSOCIATE MEMBERS

Associate Members of the New Car Dealers Association of 
BC provide vital products and services to Dealer Members, 
allowing them to do business with greater cost effectiveness, 
environmental responsibility, and general efficiency.

Canadian Linen is recognized as one of the largest uniform rental 
and linen supply companies in North America. Starting in Vancouver 
in 1925, we operate more than 115 production facilities and service 
centers throughout Canada and the United States - providing linen, 
uniforms, floor mats, washroom and cleaning products to nearly 
150,000 customers every week. 

Canadian Linen is preparing for future emerging growth, by signifi-
cantly enhancing operational efficiency, quality and customer service. 
The company continues to find new efficiencies and improvements 
in operations in order to be a stable, competitive force in the industry 
and serve our customers better. Learn more: www.canadianlinen.com

Contact Us: 
Craig Sherlock,  Sales Manager
2750 Gilmore Avenue, Burnaby, BC  V5C 4T9
P: 778-331-6243 | C: 604-375-0824
Email: craig.sherlock@canadianlinen.com
 
Justin Smith, Sales Manager
BC Interior/Okanagan/Vancouver Island
939 McMaster Way, Kamloops, BC V2C 6K2
P: (250)374-4424 | C: (250) 574-8221 
Email: justin.smith@canadianlinen.com

The UBCM Convention is the annual gathering of local government councillors, mayors, MLAs and 
BC Government Ministers.

For the New Car Dealers Association of BC (NCDA), UBCM is an important opportunity to advo-
cate on behalf of dealers and consumers - and reinforce our collective concerns about the growing 
level of taxation that is impacting the bottom line of our member-businesses and the affordability of 
those who may be in the market for a vehicle.

The event provides an opportunity to discuss other successes and challenges, such as those associ-
ated with expanding the electric vehicle charging network into a more fulsome network.

UBCM allows us to share the story of the powerful economic engine that BCs New Car Dealers 
are in driving local communities and local economies, in addition to information on the latest auto 
technology, including clean energy vehicles.

As part of the NCDA  sponsorship of UBCM event, we also host a Green Ride and Drive event for 
delegates, with over 50-ride and drives, made possible with our Electric Vehicle Experience Test 
Drive Partner - Emotive. This opportunity plays a key role in educating leaders who may not have 
experiences of EVs first hand.

Union of BC Municipalities Convention
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Contact Us: 
Craig Sherlock,  Sales Manager
2750 Gilmore Avenue, Burnaby, BC  V5C 4T9
P: 778-331-6243 | C: 604-375-0824
Email: craig.sherlock@canadianlinen.com
 
Justin Smith, Sales Manager
BC Interior/Okanagan/Vancouver Island
939 McMaster Way, Kamloops, BC V2C 6K2
P: (250)374-4424 | C: (250) 574-8221 
Email: justin.smith@canadianlinen.com

Format Streamlined to Four Sessions During One Week

In keeping with industry trends, the VSA Salesperson Certification Course moved to a webinar-
only format as of July. With up to three webinar series offered each week, expanded access to the 
new format adds both flexibility and certainty for dealerships and new salespeople. 

Webinar, homework and exam changes, made possible by updated technology and software, were 
also introduced. The course content is now provided in four 90-minute, fully-interactive webinars. 
With one daily webinar, Monday through Thursday, the locally supervised exam can usually be 
completed on Friday of the same week. Short, web-based self-study homework assignments must 
still be completed before each webinar session.  

The course provides a foundation for professional and legal selling. It covers the recently amended 
Motor Dealer Act, the Business Practices and Consumer Protection Act, the Sale of Goods Act, 
contract law and related legislation. The course outlines the responsibilities of a sales professional 
through the entire selling process, from advertising to presenting vehicles, negotiating sales to 
documenting transactions. The responsibilities and limitations of broker agents and broker agent 
representatives are covered, in addition to the requirements and restrictions of wholesale sellers.

Webinar success depends on dealer support
 

•	 Access to a computer (not a tablet or a cell phone) with speakers and a high-speed data con-
nection plus a land line speaker phone or hands-free headset to call the 800 conference line 
are essential

•	 A quiet place to work, such as an office with a door, or undisturbed time at home is needed
•	 Your new salespeople need email access and must read all course emails as they arrive 
•	 If a salesperson is having difficulty with any part of the course or the technology, they need to 

contact the VSA immediately so the problem can be solved without delay. 

Every course element is mandatory in the streamlined format  

•	 The Orientation Assignment must be completed before automated access to the assign-
ments and webinar sessions will be granted. If this critical introduction is not completed as 
required a participant will have to pay to be transferred to a future course week.

•	 Attendance in all four webinar sessions is also mandatory. If a salesperson misses a webinar 
they will have to pay to be transferred to a future course week.

•	 Delays could affect their conditional licence and their ability to work.
•	 A helper for the online Orientation, the first homework assignment and the first webinar is 

encouraged for those who are unsure of their computer skills.

Doug Longhurst
Director of Learning and Communications

Vehicle Sales Authority of British Columbia (VSA)

Salesperson Certification Moves to Webinar Only

Union of BC Municipalities Convention
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From Left to Right: Peter Fassbender, Candidate for Mayor, City of Langley; Jim 
Inkster; Immediate Past Chairman, NCDA; Councillor Rudy Storteboom, City 
of Langley; Jeff Hall, Chairman, NCDA; Mary Polak, MLA Langley; Mayor Ted 
Schaffer, City of Langley; Marvin Hunt, MLA Surrey-Cloverdale; MLA Rich Cole-
man, Langley East; John Aldag, MP Cloverdale-Langley City; Mayor Jack Froese, 
Township of Langley; and Blair Qualey, President & CEO, NCDA.

Thanks to Our Official Suppliers

On September 6th, it was our honour to welcome 
150 guests to the Open House of our new NCDA of-
fices in the Township of Langley. Among our guests 
were Township of Langley Mayor Jack Froese, City of 
Langley Mayor Ted Schaffer, various Councillors, local 
MLAs Rich Coleman and Mary Polak along with Fed-
eral MP John Aldag. Attendees were treated to a tour 
of our new space, a photo booth thanks to MNP and 
terrific food and refreshments from S+L restaurant. 

We would like to thank Lawrence Green and Peter 
Rackow and the team at Spire Developments for 
building such a state of the art office that will serve 
the needs of our Association and members for many 
years to come. 

OPEN HOUSE!
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S A F E R   W I N T E R  D R I V I N G 

A U T O M A T I C  H E A T E D  W I P E R  B L A D E  S Y S T E M 

V I E W  V I D E O  T E S T I M O N I A L S  A T  W W W . C R Y S T A L C L E A R B L A D E S . C O M

S A F E R   W I N T E R  D R I V I N G 

☑ AUTOMATIC Heated Wiper 
Blades detect when the vehicle 
is running in temperature below 

5° C (45° F)
☑ NO SWITCH required - 

the blades quickly heat up to 
65° C (150° F)

☑ HEATED BLADES prevent 
snow & ice build up on blade 

surface & windshield
☑ HIGH QUALITY RUBBER 
with graphite coating adds 

extended life to blade
☑ DESIGNED & MANUFACTURED 

to O.E.M. standards
☑ IP67 CERTIFIED water & 

dust proof connectors
☑ 3M WIPER ARM 

fastening system
☑   ALL STANDARD SIZES 
available from 16” to 28”

PREVENTS ICE & SNOW  
FROM BUILDING UP ON BLADES

BCNCDA_SeptemberAD.indd   1 2018-09-18   11:23 AM
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The New Car Dealers Association of BC (NCDA), the Motor Dealers’ As-
sociation of Alberta (MDA) and the Saskatchewan Auto Dealers’ Associa-
tion (SADA) are joining forces to host the 2018 Western Canadian Dealer 
Summit.

We are excited about the 2018 Convention which will include energizing 
speakers, including Dave Kindig – owner and chief designer of Kindig-It 
Design, along with a series of challenging workshops and presentations on 
topical issues facing the industry, such as: the future and your own digital 
destiny, and; Technology, cars & insurance: a look inside the future.

To view our full schedule of events and register, please visit:  
www.westerndealersummit.com

WHERE: Wynn Encore in Las Vegas 
WHEN:  November 1-3   

The 2018 Western Canadian Dealer Summit is a perfect opportunity for all 
who contribute to our industry, including: Dealer principals/owners, general 
managers, senior dealership managers and directors, sales leadership, Inter-
net sales managers, business development managers, F&I directors, fixed-op 
directors, key dealership leaders, advertising and marketing consultants,  
controllers and other key decision makers.

We look forward to seeing you in Vegas!

Western Canadian 
Dealer Summit

See You in Vegas! 
Register Now for the Western Dealer Summit!

Ian Beavis
Chief Strategy Officer

AMCI Global

Larry Edwards CMC, CSP
Founder & President

Edwards & Associates Consulting

Sherif Gemayel 
Founder & President 

Sharp Group of Companies

Shaun Raines
Founder

Dealer Superhero

Jane Webb 
 Director of Marketing

DealerMine CRM

Platinum Sponsors

MEET THE SPEAKERS

You're 
Invite

d!
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EVENT SCHEDULE: 
Thursday, November 1
7:00pm - 9:00pm - Registration and Cocktail Reception

Friday, November 2
9:00am - 4:00pm - SEMA Day
For those not attending SEMA on Friday, November 2, an 
alternative option is available from 2pm to 4pm: UnWork-
shop. Each UnWorkshop pulls back the curtain to reveal the 
full step-by-step truth of what it takes to achieve success. No 
sales agenda, just transparent learning. 
This UnWorkshop will include the following presenters and 
trusted sources:
•	 Deepak Anand - Google Canada Auto Team Lead
•	 Brian Sencich - Facebook Canada Auto Team
•	 Adam Thrasher - Digital Marketing Strategist w/ Data Sci-

ence and Video Focus  (UnWorkshop #4 presenter)
•	 Shaun Raines - DealerSuperHero.com 
•	 Michael Cirillo - Host/Moderator
•	 Jay Radke - Host/Moderator

6:00pm - 8:00pm - Keynote Speaker: Dave Kindig, Owner & 
Chief Designer, Kindig-It Design

Saturday, November 3
Time TBC - Breakfast
9:00am - Workshops Begin, moderated by Jay Radke
•	 Larry Edwards, CMC, CSP, Founder & President, Edwards & 

Associates Consulting Inc. | Presentation: Questions Deal-
ers Must be Asking Fixed Operations Managers

•	 Shaun Raines, Founder, Dealer Superhero | Presentation: 
Know the Past, See The Future And Own Your Digital 
Destiny

•	 Sherif Gemayel, Founder & President, The Sharp Group of 
Companies | Presentation: Technology, Cars & Insurance: A 
look into the future

•	 Perry Itzcovitch, Chairman, CADA | Presentation:  Perry will 
provide an overview of activities related to the Government 
Affairs and Industry Relations files that are top of mind for 
Canadian Dealers. Update on the status and progression of 
the Auto Career Start initiative.

•	 John White, President & CEO, CADA | Presentation: John 
will discuss the status and direction of the Canadian auto-
mobile market and provide an update on CADA member 
benefits initiatives.

12:00pm - Luncheon

1:00pm - Workshops Resume
•	 Ian Beavis, Chief Strategy Officer, AMCI Global | Presenta-

tion: How to "Futureproof" Your Dealership in the Mobility 
Economy

•	 Jane Webb, Director of Marketing, Dealermine CRM | 
Presentation: Overcome the Biggest Hurdles to Running a 
Powerhouse BDC 

Time TBC - Cocktails

Time TBC - Gala Dinner, including a Live Auction by Manheim 
(proceeds from the Live Auction will go to the Education Foun-
dations in BC, Alberta, and Saskatchewan).

Sunday, November 4 (OPTIONAL - ADD ON)
The Recreation Vehicle Dealers Association of Alberta have 
invited the Western Canadian Dealer Summit attendees to join 
them for Golf on Sunday, November 4th. Click for details.

ACCOMMODATION:
Wynn Resorts holds more Forbes Travel Guide Five-Star 
Awards than any other independent hotel company in the 
world. Their resort offers award-winning restaurants, exciting 
entertainment and nightlife, two award-winning spas, salons 
and luxury shopping.

Dealer Accommodations may be booked only after registra-
tion is complete. Contact Denise Desmarais at ddesmarais@
mdaalberta.com

HOTEL GROUP RATE DEADLINE: 
October 8, 2018 @ 5:00pm PST 

Room Rates:
•	 EK or Resort King - $259 / night + taxes
•	 EQ or Resort Double (2 beds) - $329 on weekends / $309 

on weekdays + taxes
•	 ESALN or Salon Suite - $950 / night + taxes
•	 EPARL or Parlor Suite - $750 / night + taxes
•	 ESDK or Tower Suite Deluxe - $409 / night + taxes

REGISTRATION:
•	 Dealer Members register online 

Registration is $625 + taxes for dealer members, and  
includes all workshops, meals, cocktail receptions, and 
your SEMA pass.

•	 SEMA DEADLINE: October 5, 2018 - After this date,  
you may purchase SEMA tickets online here: 

        https://www.semashow.com/the-sema-show
•	 Associate members may contact Denis Ducharme  at 

dducharme@mdaalberta.com for sponsorship options 
(which includes Associate registration).

Go online now to save your spot at the Fall's 
must attend dealer event. Visit  
www.westerndealersummit.com  
for more information.
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When did you last review the security precautions for your key 
control system?

New cars are filled with technology to prevent theft. So why are 
new car dealers victims of auto crime? 

Keys!

IMPACT – B.C.s Auto Crime Police see theft from dealerships in 
B.C. on a regular basis. Typically the thief makes their way into a 
dealership and steals a set of keys. They return during the quiet 
hours, locate the vehicle and they are gone. It may be some time 
before the theft is known. The vehicle is then used to commit 
other crimes. 

There are a number of ways to reduce theft from your dealership. 
Electronic key control systems provide a method to secure keys, 
some even send an email reminder to return the keys to the lock 
box, making the vehicles available for other sales opportunities. 
Perhaps you have a lower tech system such as a locked strong 
box. Where is it located? Could it be moved to a location that 

requires key access before reaching the box itself? It may not be 
as convenient but neither is losing a car!

Lost sales opportunities, damage to reputation and increased 
costs are just a few of the outcomes from auto theft. A couple of 
recent deaths in a stolen car drives home the reality of the threat 
to your community from auto theft. Our friends and family drive 
the same streets where thieves drive their purloined rides at high 
speeds. We all have a social responsibility to protect our neigh-
bours.

While you are at it have a look at your after-hour key drop boxes. 
Are they secure? Can you improve the system and protect your 
customer’s cars? Theft from drop boxes is common in British 
Columbia.

Your local police agencies would be glad to provide 
information on securing your fleet. You can also get 
information on protecting your personal vehicles at 
Baitcar.com, Twitter @officialbaitcar or Instagram 
IMPACT BC. 

TREAT YOUR KEYS LIKE CASH

604.232.4403
ADESA.ca/Vancouver

Weekly Auction Times:
Wednesday 7:00PM

Thursday 9:30AM

Saturday 10:00AM

Join the marketplace 
where Demand
Meets Supply

Since 1971

Liquidity
Transparency

Trusted
Buyers Around the World
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As the colder weather signalled the end of local 
farmers markets and family summer events for 
British Columbians, CEVforBCTM doubled its efforts 
in order to visit as many communities as possible 
to bring electric vehicles to locals and answer any 
questions relating to charging infrastructure and EV 
driving.

CEVforBCTM joined Kamloop’s Hot Nite in the City 
Show and Shine on August 11 as part of its Electric 
Avenue. Historically featuring only Street Rods, Cus-
toms, American Muscle, Sport-compact, Collector, 
Vintage and Race competition vehicles, a new Elec-
tric Avenue for the show was a welcome addition to 
the community of Kamloops car lovers.

On August 18th, CEVforBCTM was also happy to 
participate in ElectraFest 2018, presented by the 
Vancouver Electric Vehicle Association. Bringing 
together EV owners, vendors, dealers and manufac-
turers, ElectraFest truly brought out all EV fans for a 
celebration of all things electric. 

Heading into the fall season, we were happy to bring 
EVs to the forefront at the annual Union of BC Mu-
nicipalities Convention (UBCM) in Whistler. As part 
of the New Car Dealers Association sponsorship of 
the event, we hosted a Green Ride and Drive for our 
delegates alongside our Electric Vehicle Experience 

Test Drive Partner – Emotive. Over 50 delegates 
found themselves behind the wheel of an EV and 
experiencing clean energy vehicles first-hand. 

The fourth annual Sechelt Electric Vehicle Festival 
on September 15 attracted over 1,000 people from 
the Sunshine Coast looking to learn more about 
EVs. Organizers were able to showcase a total of 
45 vehicles – all for the sole purpose of educating 
attendees about what EVs have to offer. 

CEVforBCTM in your Community!

604.232.4403
ADESA.ca/Vancouver

Weekly Auction Times:
Wednesday 7:00PM

Thursday 9:30AM

Saturday 10:00AM

Join the marketplace 
where Demand
Meets Supply

Since 1971

Liquidity
Transparency

Trusted
Buyers Around the World
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Fifty years ago, the world began to change for the better for millions of people with intellectual disabilities – and 
for all those who love them.

In the 1960s, children and adults with intellectual disabilities lived in the shadows of society. They were hidden 
away in homes or institutions.

They didn’t have the chance to go to school, to work or to play. No one encouraged them to become a part of 
the community.

Intellectual disabilities were tragically misunderstood. Children and adults were trapped in a cycle of neglect 
and suffering; their families burdened by societal shame.

No one imagined that this segment of society could acquire athletic and social skills or possibly benefit from 
the therapeutic value of sports and exercise. Few people conceived of the notion that sports could further their 
intellectual and adaptive development in the world.

Then, one day in July 1968 the world began to change. The forerunner of Special Olympics, a day-long citywide 
track meet held in Chicago’s Soldier Field for people with special needs, put a bright – and very public – spot-
light on ability, not disability.

The 1968 event is described as “daybreak” – the early stirring of a global movement for people with intellectual 
disabilities. No longer trapped in the shadows, the Chicago games made it possible for the athletes to compete 
and have fun – not to be stigmatized.

In the months and years that followed, centuries of prejudice and misunderstanding slowly began to melt away. 
When people saw the passion, skill, and dedication of Special Olympics athletes at competition, windows of 
understanding opened. Their eyes were widened and their attitudes changed, not just about what those with 
intellectual disabilities can do, but also about what they themselves can do to help build a better world.

On July 21, Special Olympics BC celebrated the Global Day of Inclusion, marking 50 years since that momen-
tous event on Soldier Field that changed the lives of so many. To honour the historic occasion, landmarks across 
the globe lit up in red to symbolize inclusion and the Special Olympics movement.

Another key contributor to the success of Special Olympics BC has been the New Car Dealers Association of 
BC. Through the New Car Dealers Foundation / Special Olympics BC Auction, the group has raised more than 
$4.9 million over the past three-plus decades, including $182,000 in 2018.

Special 
  Olympics

B.C.’s New Car Dealers are among the longest-standing supporters of Special Olympics BC. In this issue of Signals we continue 
the series demonstrating all that your support helps to bring to life through the world of Special Olympics – all the experiences 
of joy, friendship, empowerment, and acceptance for more than 4,600 athletes with intellectual disabilities around the province.

Snapshot
Celebrating 50 years of inclusion and inspiration
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This year’s fundraising total will help SOBC support both its 18 summer 
and winter sports programs for people with intellectual disabilities. The 
funds are also vital to helping SOBC’s year-round fitness program, and it’s 
Healthy Athletes’ initiatives.  

Over the next year, Special Olympics BC will be highlighting the people 
and the moments that have built the Special Olympics movement here 
in British Columbia and throughout the world through our #50moments 
campaign. Please join us in celebrating the last half century of inclusion 
and looking forward to the next 50 years. 

Look for our #50moments article every Tuesday at www.specialolympics.
bc.ca or like us on Facebook at www.facebook.com/specialolympicsbc, on 
Twitter @sobcsociety and on Instagram @specialolympicsbc.

50 moments: The incredible work of 
Dr. Frank Hayden
The incredible work of Dr. Frank Hayden has fundamentally changed the 
sport landscape in Canada and around the world.

Hayden is a pioneer of the Special Olympics movement, whose research 
was nothing short of ground breaking. As a faculty member at the 
University of Toronto in the early 1960s, his study of children with intel-
lectual disabilities revealed they were half as physically fit as their peers 
who did not have intellectual disabilities.

It was assumed that their low fitness levels were directly connected to 
their disabilities. Hayden’s body of work challenged that mindset – one 
that claimed it was the disability itself that prevented people from fully 
participating in play and recreation.

Through rigorous scientific study, Hayden proved that given the opportu-
nity, people with intellectual disabilities could acquire the necessary skills 
to participate in sport and become physically fit.

In other words: Sport could have a transformative effect on the lives of 
people with intellectual disabilities.

Hayden’s initial research proved to be the springboard for Special Olym-
pics. Inspired by his initial discoveries, Hayden began exploring how to 
develop a national sport program for people with intellectual disabilities.

In 1964, he presented his research at the first International Congress on 
the Psychology of Sport in Rome and published a testing and training 
manual, which was widely circulated across Canada and the United States. 
He was convinced that sport was the answer and designed and proposed a 
national program of sport training and competition in Canada.

As his research became more widely known, it caught the attention of the 
Kennedy Foundation in Washington, D.C. In 1965, Hayden moved to Wash-
ington to work alongside Eunice Kennedy Shriver, the founder of Special 
Olympics.

On July 20, 1968, he was integral to the first Special Olympics Games, held 
at Chicago’s Soldier Field. Just more than 1,000 athletes from 26 states 
and Canada competed at the inaugural Games. The first Special Olympics 
Games in Canada were held in 1969 in Toronto with 1,400 athletes from 
across the country. By the early 1970s – in just a few short years – Special 
Olympics had a presence in all 50 American states.

Hayden’s work also spread across Canada. In 1981, Hayden started Special 
Olympics International’ Office of International Development and served as 
its first director, establishing Special Olympics organizations and programs 
throughout the world.

He moved to Paris in 1988 to establish and direct the Office of European 
Affairs for Special Olympics International. Hayden was made an Honorary 
and Permanent Member of the Canadian Olympic Association in 1997, 
an Officer of the Order of Canada in 2000, and a Member of the Order of 
Ontario in 2010.

In 2016, Canada’s Sports Hall of Fame inducted Hayden. In his acceptance 
speech, Hayden said the inspiration for his work with people with intellec-
tual disabilities was rooted in the role that sport plays in Canadian culture 
and the Canadian experience.

“My mission became to bring them into the Canadian sports family,” 
Hayden said. “I have to thank you, all of you, literally thousands of you, for 
accepting Special Olympics athletes, the coaches, the great volunteers 
we have, and their families into your sports family. You can’t imagine the 
marvellous things it does for their lives.”

A half-century after the first Games in Chicago, Special Olympics has 
made an immeasurable difference to the lives of people with intellectual 
disabilities in Canada and around the world.

Today, more than 4.9 million athletes from more than 170 countries par-
ticipate in Special Olympics. The growth of the Special Olympics move-
ment has had a broader societal impact – the realization that people with 
an intellectual disability have capabilities that extend beyond the field of 
play and into the workplace, schools, and communities.
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LegaLine

We do not usually comment on decisions of the Supreme Court of Can-
ada because they are often lengthy and, frankly, pretty dry reading.  This 
cannot be said, however, for the recent Supreme Court of Canada decision 
in Rankin’s Garage & Sales v. JJ (or at least the dry part).  Rankin’s Garage 
may well prove important to many business owners and their insurers.

The facts of the case are straight forward.  One evening in July 2006, in 
Paisley, Ontario, the Plaintiff, JJ, and his friend, CC (then 15 and 16 years 
old), were at CC’s mother’s house.  CC’s mother, DC, had been supplying 
the teenagers with alcohol and, when DC went to bed, the boys continued 
to drink and smoke marijuana.  Thereafter, the boys left the house to walk 
around the town and steal valuables from unlocked cars.  They ended up 
at Rankin’s Garage, which services and sells cars and trucks.  The garage 
property was not secured and the two found an unlocked car with its 
keys in the ashtray.  Although he did not have a driver’s licence and had 
not driven on the road before, CC decided to steal the car and told JJ to 
get in.  While they were on the highway, the car crashed, and JJ suffered 
a catastrophic brian injury.  Rankin’s Garage, CC, and DC were sued for 
negligence.

At the end of the trial in the Ontario Superior Court, the jury found Rankin’s 
Garage 37% responsible, CC 23% responsible, DC 30% responsible, and 
JJ himself 10% responsible for his injuries.  The trial judge had found that 
the owner of Rankin’s Garage should have known that leaving an unlocked 
vehicle with the keys in it could result in intoxicated teenagers like JJ get-
ting hurt.  Therefore, the Court found that Rankin’s Garage owed JJ a duty 
of care.  (In law, a duty of care is a requirement to act responsibly to avoid 
harm to others.  The harm must be reasonably foreseeable, or the duty will 
not exist.)  Rankin’s Garage appealed this decision.

The Ontario Court of Appeal held that, as the property that housed 
Rankin’s Garage was easily accessible by anyone, the risk of theft was clear 
and it was foreseeable that minors might take a car from Rankin’s Garage. 
In these circumstances, it was “a matter of common sense” that minors 
might harm themselves while joyriding, especially if impaired by alcohol or 
drugs.  Rankin’s Garage appealed this decision as well.

To determine whether Rankin’s Garage owed JJ a duty of care, the Supreme 
Court of Canada looked at whether the garage owner should have known 
that his failure to take care could cause harm to someone like JJ. While 
the garage owner should have known that leaving a car unlocked with the 
keys inside could result in it being stolen, the evidence did not show that 
he should have known someone could be injured by a stolen car.  This is 
because there was no evidence suggesting that a stolen vehicle would be 
driven unsafely.  In its decision, the majority (7-2) of the Supreme Court 
noted that, just because something is possible does not mean that it is rea-
sonably foreseeable under the law.  It therefore held that Rankin’s Garage 
did not owe a duty of care to JJ.

In reaching its finding, the Supreme Court noted that JJ’s criminal conduct 
was irrelevant in analyzing whether a duty of care existed.  As the Supreme 

Court has held in previous decisions, the fact that JJ had engaged in im-
moral or illegal conduct did not preclude him from claiming for damages 
against a party claimed to have acted in a negligent manner.  Such behav-
iour can, however, form part of the Court’s analysis with respect to the 
wrongdoer’s percentage of fault.

While the Supreme Court of Canada dismissed the claim against Rankin’s 
Garage, the key take-away from this decision is to be aware that, if some-
one trespasses in your store with the intention of stealing something, you 
are not completely sheltered from liability if a condition exists on your 
property that may, foreseeably, cause harm.  Simply put, the illegal conduct 
involving the theft of a vehicle or anything else, does not bar the bad guy’s 
recovery from you if something goes terribly wrong.  The illegal conduct 
will only factor into a contributory negligence analysis, which may reduce 
your liability exposure.

ARE YOUR CARS LOCKED AT NIGHT?

      By:  Matthew Wansink,   &   Christopher Bakker, 
             Associate	  	    Associate     
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The endowment was established in 1996 by the 
New Car Dealers Association of BC in honour of 
Julia Blockberger’s 28 years of support of their 
organization, including 12 years as show manager 
of the International Auto Show. It funds an annual 
Graduating Achievement Award for students in the 
BCIT Marketing Tourism program.
 
Recipients are selected by faculty based on a combination of high academic achievement, leader-
ship, service and best all-round performance in their final year of studies. This year, Kelsey Acres 
was selected as the award recipient. Good luck to Kelsey on her future career plans!

Photo: Joshua Peters, Member Services Manager, NCDA (left), and Ben Lovie, General Manager, OpenRoad VW 
& Director,  NCDA (right) present the award to Kelsey Acres, 2018 Award Recipient (centre).

NCDA Presents Julia Blockberger Award 
to BCIT Student
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On June 1, 2018 the Canadian Automobile Dealers Association 
(CADA) launched Auto Career Start, an exciting initiative that aims to 
attract job seekers to work in new car and truck dealerships.

Many of you have already logged into the Cars and Jobs platform, 
which is part of Auto Career Start, to post your open positions.

For easy reference, you can go directly to www.carsandjobs.com and 
log in to post jobs.

If you need a refresher on how to log in, reset your password, buy cred-
its, or post a job, CADA has created a series of short videos for you. 
The videos are posted in the FAQ section of www.carsandjobs.com and 
also linked below:

How do I log on? 
https://www.youtube.com/embed/0566UH8Pi9k>

How do I reset my password? 
 https://www.youtube.com/embed/rEaNgpas5mE>

How-to videos
How do I purchase more job credits?
https://www.youtube.com/embed/mpWp6qHekVY

How do I post a job? 
https://www.youtube.com/
embed/NWDIei5f2nE

Boosting job postings to 
Indeed

When you create a new job 
posting on the carsandjobs.
com platform, you’ll have the 
opportunity to boost the posting to Indeed. No need to make a second 
post! The video on posting a job covers how to use this feature.

Free job posting credits

As part of the Auto Career Start launch, each individual dealership/
rooftop will receive 5 free job posting credits the first time you log on 
to www.carsandjobs.com.

This exclusive offer ends on December 31, 2018. After December 31, 
each job posting credit will cost $25.00 + tax.

CADA Launches Career and Job Portal – Exciting Opportunity for All Dealerships! 

Please share this information with your HR Team, or staff responsible for posting job 
opportunities.
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As part of the 2018 provincial budget, the B.C. government an-
nounced that it will be abolishing the system of collecting Medical 
Service Plan (MSP) premiums and replacing it with a new Employ-
er Health Tax (EHT) which will become effective January 1, 2019. 

The new EHT is a payroll tax that comes at a time when many 
other costs are increasing for car dealerships in B.C., including 
salaries/wages, property taxes, carbon taxes and corporate in-
come taxes (B.C.’s general corporate income tax rate increased by 
1% effective January 1, 2018). 

The impact of the new payroll tax will be significant for car dealer-
ships.

Although complete details will not be provided until legislation 
is enacted in the fall of 2018, the government recently released 
an Employer Health Tax Notice outlining general implementation 
details relating to the new EHT. Some highlights of the notice are 
provided below.

Tax Rates and Considerations

Large companies will be hardest hit as they will pay a 1.95 per cent 
of tax on payrolls over $1.5 million. Any businesses with payrolls 
between $500,000 and $1.5 million will pay a reduced rate rang-
ing from .98 per cent to 1.76 per cent. 

As currently proposed, as soon as a business exceeds a threshold 
the higher tax rate applies to all payroll; the tax is not graduated. 
The lack of graduated tax rates is fundamentally different than 
how many other taxes function. Also, there is currently no mecha-
nism to ensure that the threshold increases over time along with 
payroll costs. Thus, there is nothing that ensures that the tax does 
not become more costly for business owners over time.

While the new EHT is effective in 2019, employers that pay for 
MSP premiums will still be charged MSP premiums until 2020, a 
“double whammy” during the 2019 transition period as they con-
tinue paying MSP premiums (albeit at 50% of the previous rate) 
and the new EHT. During the transition period, employers wishing 
to reduce or eliminate their coverage of MSP premiums to offset 
the new employer health tax will need to carefully balance the tax 
savings with the risk of upsetting employees.

Which payroll is subject to EHT?

The tax will be applied to all employment income (also known as 
remuneration) and taxable benefits under the Income Tax Act, 
which includes the following:

•	 Salary and wages
•	 Advances of salary and wages
•	 Payments for casual labour
•	 Bonuses, commissions and other similar payments
•	 Vacation payments
•	 Taxable allowances and benefits
•	 Directors’ fees paid to directors of corporations
•	 Amounts paid by an employer to top up benefits  

(e.g. top-up for maternity or paternity leave)
•	 Stock option benefits
•	 Employer-paid contributions to an employee’s Registered 

Retirement Savings Plan
•	 Employer-paid group life insurance premiums

Employer-paid contributions or premiums that are not subject to 
the EHT:

•	 Registered pension plan contributions
•	 Private health services plan (i.e., extended health)  

contributions
•	 Supplementary unemployment benefit plan contributions
•	 Deferred profit sharing plan contributions
•	 Retirement compensation arrangement contributions

EHT Installment

Employers with B.C. payroll of over $600,000, will have to make 
quarterly installment payments.

More details on the EHT are expected after the legislation is 
enacted this fall. If the B.C. government does move ahead with 
the proposed EHT, we hope that current concerns and unintended 
impacts are appropriately addressed. We will closely monitor the 
proposed legislation and the impact that it may have on car dealer-
ships in B.C.

Chris Schaufele, CPA, CA is a Partner in 
Automotive Services, at MNP, a national 
accounting, tax and consulting firm. He 
can be reached at 604-536-7614 or  
chris.schaufele@mnp.ca

CAUTION: Potholes Ahead! 
B.C.’s New Employer Health Tax
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The NCDA is a proud member of the Canadian 
Automobile Dealers Association (CADA). CADA 
is the national association for franchised automo-
bile and truck dealerships that sell new cars and 
trucks. www.cada.ca

The Vancouver International Auto Show (VIAS) 
is Western North America’s best attended con-
sumer show, and one of its premier automotive 
exhibition events.

VIAS is owned and operated by the New Car 
Dealers Association of BC and set a new atten-
dance record for 2018, at more than 120,000 at-
tendees. The 2019 VIAS returns March 19-24 at 
the Vancouver Convention Centre. Learn more: 
www.VancouverInternationalAutoShow.com

The Clean Energy Vehicle for BC (CEVforBC™) 
Point of Sale Incentive Program is administered 
on behalf of the Province of BC by the New Car 
Dealers Association of BC. CEVforBC™ provides 
purchase incentives for plug-in hybrid and elec-
tric vehicles to BC residents.
www.cevforbc.ca

BC Scrap-It is a voluntary early retirement vehicle 
program that provides incentives to help British 
Columbians replace higher polluting vehicles with 
cleaner forms of transportation.
www.scrapit.ca

OUR VISION: 

For member dealers and the dealer franchise system to be seen by the 
public as the best choice to fulfill all their automotive needs.

We are a small, but dedicated and hardworking team of seven individuals 
working to serve all Members of the New Car Dealers Association of BC. 
Should any questions, concerns, issues or ideas arise, the Association staff 
will be available to listen and help. 

Get in touch via phone, email, fax or in person at our new Langley office!**

Blair Qualey
President & CEO
bqualey@newcardealers.ca
Direct: 604-330-4299
Mobile: 604-897-0852

Joshua Peters
Member Relations Manager
jpeters@newcardealers.ca
Direct: 604-330-4290

Shakira Maqbool
Senior Accountant &  
Office Manager
smaqbool@newcardealers.ca
Direct: 604-214-9965
 

Maria Robinson
Administrative Assistant 
info@newcardealers.ca  
Direct: 604-214-9964

380 – 8029 199th Street, Langley, BC. V2Y 0E2
Phone: 604-214-9964 | Fax: 604-214-9965 | www.newcardealers.ca

@ncda_bc 
@vanautoshow 
@cevforbc

Who's Who at the NCDA

NCDA: facebook.com/newcardealersassoc

VIAS: facebook.com/vias

CEVforBC: facebook.com/CEVforBC

@ncda_bc 
@vanautoshow
@cevforbc

FOLLOW US ON SOCIAL MEDIA:

Beatrice Fancu
Accounting Assistant
accounting@newcardealers.ca
Direct: 604-330-4295

CORPORATE 
PARTNERS

** New NCDA office location. Please note that we've re-located to  		
    Langley and our new address is 380 - 8029 199th St., Langley, BC**

Contract Support

Jason Heard
Executive Director, 
jheard@vanautoshow.ca
Mobile: 604-220-2725

Christie Morning-Smith
Community Relations
foundation@newcardealers.ca

Vancouver International Auto Show New Car Dealers Foundation of BC
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CORPORATE 
PARTNERS

First Canadian Insurance Corporation is a national, privately 
chartered Life Insurance Company that has been offering 
Life and Disability insurance coverage on consumer loans 
through automotive dealership financial service offices 
since September of 1988.

Since that time, the First Canadian Group of Companies  
has been marketing its Insurance, Mechanical Breakdown  
Protection, and Protection Product programs through 
automotive, RV, and marine dealers across Canada with 
tremendous success. www.firstcanadian.ca

The New Car Dealers Association of B.C. would like 
to acknowledge these fine companies for their support 
of your association’s activities:

OFFICIAL SUPPLIERS PREMIER PARTNERS

Cox Automotive is transforming the way the world buys, sells 
and owns cars with industry-leading digital marketing, soft-
ware, financial, wholesale and e-commerce solutions for con-
sumers, dealers, manufacturers and the overall automotive 
ecosystem worldwide. The global company has 34,000 team 
members in more than 220 locations and is a partner to more 
than 50,000 auto dealers, as well as most major automobile 
manufacturers. For more information about Cox Automotive 
Canada, visit 
coxautoinc.ca.

TradeRev is a revolutionary vehicle appraisal and auctioning  
system designed to be as mobile as business’s need. It gives  
Sellers the power to launch live, one-hour, real-time auctions 
from the palm of their hands. Buyers can also enjoy full end-to-
end service from anywhere. With Mobile Checkout, instant bids 
and more, TradeRev helps dealerships sell more new cars by  
getting your customer the trade value they want. Learn more at:  
www.traderev.com/en-ca

ADESA Vancouver's auctions provide registered dealers, 
brokers, automobile manufacturers, rental agencies as well 
as corporate and government fleets with a complete ve-
hicle marketing solution in British Columbia. Learn more at:  
www.adesa.ca/Vancouver

Including CARPROOF reports with your used vehicle  
inventory could be that edge over the competition that 
you’ve been looking for. 

Let CARPROOF show you the difference, and help you sell 
more cars and make more money! 
www.carproof.com

Michael Mason & Co. Ltd. has been manufacturing and 
supplying the Automotive Industry since 1967. They have 
products for every department within your dealership.

Michael Mason & Co. fabricate products at their  
factories in British Columbia, Canada. 
www.michaelmason.ca

Gold Level

Silver Level

Bronze Level 

SiriusXM Canada is the country’s leading entertainment 
company. SiriusXM creates and offers commercial-free mu-
sic; premier sports talk and live events; comedy; news; and 
exclusive talk and entertainment. SiriusXM is available in 
vehicles from every major car company and on smartphones 
and other connected devices as well as online at siriusxm.ca.
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Manual. Automatic.
At most auto dealerships, HR functions such as employee

onboarding, benefi ts enrolment, compliance awareness, safety 
training, and corporate policies are all handled separately, and 

managed manually. These activities require a lot of time and effort 
from your managers, to follow-up and confi rm that everyone’s

up-to-date, and nothing has been been missed.

NEW CADA 360 HR Automation simplifi es and streamlines onboarding,
human resources, compliance awareness, health and safety policies, 

time and attendance, and more, all with one convenient online solution.

HR Automation also provides automated alerts and reminders, 
and is compatible with most iOS and Android devices,
so everyone’s always up-to-date. Now that’s automatic!

CADA 360 HR Automation – turn manual 
and complicated into automatic and simple.

To fi nd out more, call 1-800-463-5289 or 
e-mail cada360@cada.ca
HR Automation administered by DealerPILOT®
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Company	 Contact Name	 Email 	 Phone	 Website
e-Dealer	 Nicole Sergio	 nicole.sergio@edealer.ca	 (416) 853-5626	 http://www.edealer.ca
911 Autoworks (1076973 BC Ltd)	 Derek Gagne	 dmgagne@gmail.com	 (604 802-8384	 http://www.911autoworks.com
Accu-Trade - Innovative Dealer Tools	 Lorgan Keirstead	 logan@accu-trade.com	 (888) 875-9910	 http://www.accu-trade.com
ADESA Auctions Canada Corp	 John Macdonald	 john.macdonald@adesa.com	 (604) 232-4403	 http://www.adesa.com
Alloygator Canada	 Scott Ashton	 sashton@alloygatorna.com	 (604) 880-4871	 http://www.alloygator.ca
AllWest Insurance Services Ltd.	 Renee Nielly	 rnielly@allwestins.com	 (604) 733-7383	 http://www.allwestins.com
AMC Insurance	 John Gough	 jgough@amcinsurance.ca	 (604) 547-0179	 http://www.amcinsurance.ca
Audatex Canada 	 Darcy Gorchynski	 darcy.gorchynski@audatex.com	 (416) 498-3777	 http://www.audatex.ca/autopoint	
Automotivaters	 Warren Cederberg	 warren@automotivaters.com	 (250) 920-7775	 http://www.automotivaters.com
BCIT - School of Transportation	 Mubasher Faruki	 mubasher_faruki@bcit.ca	 (604) 432-8759	 http://www.bcit.ca/transportation
BMO - Bank of Montreal 	 Bradley Warren	 bradley.warren@bmo.com	 (604) 665-7064	 http://www.bmo.com
Calla Financial Services Ltd.	 Nick Calla	 nick@callafinancial.ca	 (604) 921-4048	 http://www.callafinancial.ca
Canadian Black Book	 Richard Phillips	 rphillips@canadianblackbook.com	 (905) 477-0343	 http://www.canadianblackbook.com
Canadian Linen	 Craig Sherlock	 craig.sherlock@canadianlinen.com	 (604) 375-0824	 http://www.canadianlinen.com
CarGurus	 Lexi Lipton	 alipton@cargurus.com	 (617) 315-1137	 https://ca.cargurus.com/
CarProof	 Brent Brooks	 bbrooks@carproof.com	 (519) 488-6314	 http://www.carproof.com
CDK Global	 Greg Wallin	 greg.wallin@cdk.com	 (778) 838-0639	 http://www.cdkglobal.com
CIBC Commercial Banking	 Phil Lehn	 philip.lehn@cibc.com	 (604) 665-1318	 http://www.cibc.com
Commander Warehouse	 Brad Daws	 brad@commander.ca	 (604) 574-5797	 http://www.commander.ca
Consolidated Dealers Co-Op Inc.	 Pamela Phillip	 pphillip@consolidateddealers.com	 (250) 351-5697	 http://www.consolidateddealers.com
Consultant Auto 360	 Kim Normandin	 knormandin@consultantauto.com	 (604) 360-8114	 https://www.solutionsmedias360.com
Cowan Insurance Group Ltd	 Mani Sharma	 mani.sharma@cowangroup.ca	 (778) 835-2566	 http://www.cowangroup.ca
Cox Automotive Canada	 Sarah MIller	 sarah.miller2@coxautoinc.com	 (905) 290-6414	 https://www.coxautoinc.com/
Crystal Clear Blades Inc.	 Cindy Wilson	 cwilson@crystalclearblades.com	 (905) 761-7957	 http://www.crystalclearblades.com
DealerMine CRM	 Jane Webb	 jane@dealerminecrm.com	 (800) 304-3341	 http://www.dealerminecrm.com
DealerSocket	 Jonathan Ord	 info@dealersocket.com	 (206) 730-2055	 http://www.dealersocket.com
Dealer Solutions North America	 Rick Kingdon	 rick@dealersolutionsna.com	 (778) 245-1041	 http://www.dealersoloutionsna.com
Dealertrack Technologies	 Jack Sulymka	 jack.sulymka@coxautoinc.com	 (905) 875-3522	 http://www.dealertrack.ca
DiliTrust Exec (Leading Boards Inc.)	 Chelsea Campbell	 chelsea.campbell@dilitrust.com	 (416) 949-2900	 https://www.dilitrust.com/
DMI Disability Management Institute Inc	 Matt Hendrick	 mhendrick@disabilityinstitute.com	 (866) 963-9995	 http://www.disabilityinstitute.com
Drive Marketing Group Inc	 Josh Chow	 info@drivemarketinggroup.ca	 (604) 837-3536	 http://www.drivemarketinggroup.ca
First Canadian Insurance Corporation	 John Romfo	 jromfo@firstcanadian.ca	 (250) 308-1112	 http://www.firstcanadian.ca
First West Leasing 	 Jay Brar	 jbrar@firstwestcu.ca	 (604) 539-7041	 http://firstwestleasing.ca
FLO Services Inc.	 Simon Toung	 stoung@flo.ca	 (888) 943-8356	 http://www.flo.ca
Foreseeson Technology	 Mike Ferguson	 mferguson@foreseeson.com	 (778) 383-1797	 http://www.plugev.com
General Bank of Canada	 Marley Begg	 mbegg@generalbank.ca	 (780) 974-2829	 https://www.generalbank.ca/
Georgian College (Automotive Business School of Canada)	 Joe Lauzon	 joseph.lauzon@georgiancollege.ca	 (705) 728-1968 ext 1234	 http://www.georgiancollege.ca/
GoLED Lighting Inc. 	 Mike Alesu	 mike@goled.lighting	 (888) 465-3312	 http://goled.lighting
Hi-Cube Storage Products Ltd	 Jo-Ann Horsting	 jhorsting@hicube.com	 (604) 835-5077	 http://www.hicube.com/industry/automotive.asp
Hireology	 Mike Crothers	 mcrothers@hireology.com	 (312) 253-7808	 http://www.hireology.com/
HUB International Insurance Brokers	 Wayne LeGear	 wayne.legear@hubinternational.com	 (604) 269-1944	 http://www.hubinternational.com
iA Auto Finance	 Denise Buott	 denise.buott@ia.ca	 (604) 290-4903	 https://ia.ca/
Industrial Alliance Insurance and Financial Services Inc.	 John Eadle	 john.eadle@ia.ca	 (604) 882-8220	 http://www.salgroup.com	
Insurance Insight Inc.	 Neal O'Donoghue	 neal.odonoghue@insuranceinsight.ca	 (416) 603-8555	 http://insuranceinsight.ca/
Kimoby	 Alex Wojcik	 alex.w@kimoby.com	 (877) 248- 0204	 http://www.kimoby.com
Locator Technologies, LLC	 Ronald Giblin	 rgiblin@rogers.com	 (310) 396-4628	 https://www.locatortechnologies.com
Manheim Auto Auction Company (Cox Automotive Canada)	 Jack Sulymka	 jack.sulymka@coxautoinc.com	 (905) 875-3522	 https://www.manheim.com/
Maxxam Insurance	 Pam Shaen	 pamelas@maxxaminsurance.com	 (250) 391-8809	 http://www.maxxaminsurance.com
Michael Mason & Co. Ltd.	 Steve Batchelor	 office@michaelmason.ca	 (250) 384-7304	 http://www.michaelmason.ca
MNP LLP Accounting>Consulting>Tax	 Darrell Endresen	 darrell.endresen@mnp.ca	 (604) 949-2088	 http://www.mnp.ca
MyAutoNews.ca	 Morgan van Holst	 morgan@myautonews.ca	 (519) 932-1149	 http://www.myautonews.ca
National Bank of Canada	 Catalina Baciu	 catalina.baciu@nbc.ca	 (604) 209-9055	 http://www.nbc.ca	
NextGear Capital (Cox Automotive Canada)	 Jack Sulymka 	 jack.sulymka@coxautoinc.com	 (888) 969-3721	 https://www.nextgearcapital.com
Novex Delivery Systems	 John Coupar	 info@novex.ca	 (604) 278-1935	 https://www.novex.ca/
One		  Michael Miller	 michael.miller@onepersuades.com	 (778) 628-3949	 http://onepersuades.com
Optiom Inc.	 Michelle Wong	 mwong@optiom.com	 1-800-613-3705	 http://optiombc.com/
Pacific Newspaper Group, A division of Postmedia Network Inc.	 Tracey Copeman	 tcopeman@postmedia.com	 (604) 605-2546	 http://www.sunprovince.com
PowerBand Solutions 	 Peter Hucul	 info@powerbandsolutions.com	 (866) 768-7653	 http://www.powerbandsolutions.com
Radius Security	 Mike Baxter	 mbaxter@radiussecurity.com	 (604) 232-2405	 https://www.securitysystemsvancouver.com/
RBC Automotive Finance Group	 Erik Jensen	 erik.jensen@rbc.com	 (604) 468-4590	 http://www.rbc.com/canada.html
Roy Speed & Ross Ltd. (Operating as RSR Global)	 Karey Davidson	 kdavidson@rsr-global.com	 (905) 631-5865	 http://www.royspeedross.com
SCI MarketView	 Ted Davis	 tdavis@scimarketview.com	 (905) 415-6258	 http://www.scimarketview.com
Scotia Dealer Advantage	 John Hiscock	 John.Hiscock@scotiadealeradvantage.com	 (778) 373-4174	 http://www.scotiabank.com/scotiadealeradvantage
Scotiabank Western Dealer Finance Centre	 Warren Sandbeck	 warren.sandbeck@scotiabank.com	 (800) 268-0762	 http://www.scotiabank.com
Serti Information Solutions	 Pascal Lafleche	 marketing@serti.com	 (800) 361-6615	 http://www.serti.com/
Shapiro Hankinson & Knutson Law Corporation - Rod McCloy Law Corp.	 Roderick McCloy	 rhm@shk.ca	 (604) 684-0727	 http://www.shk.ca	 	

SiriusXM Canada	 Nina Rodrigues	 nina.rodrigues@siriusxm.ca	 (604) 220-6948	 http://www.siriusxm.ca
Speed Shift Media - BC Media Works	 Steve Barker	 steve.barker@speedshiftmedia.com	 (604) 520-9177	 http://www.speedshiftmedia.com
Spire Development Corporation	 Lawrence Green	 lawrence@spiredevelopment.ca	 (604) 432-6650	 http://www.spiredevelopment.ca
Strathcom Media Inc.	 Duncan Cochrane	 duncan@strathcom.com	 (780) 433-8844	 http://www.strathcom.com
Sym-Tech Dealer Services	 Alanna Cawston	 alanna.cawston@sym-tech.ca	 (905) 889-5390	 http://www.sym-tech.ca
TD Auto Finance	 Danny Long	 danny.long@td.com	 (403) 819-1244	 http://www.TDFS.com
THG Global Enterprises, Inc. (Purifyd)	 Steve Dunn	 sdunn@getpurifyd.com	 (604) 230-5175	 http://www.getpurifyd.com
Titan Certified Canada (TOA)	 Dale Finch	 dalefinch@titancertified.ca	 (604) 341-4933	 http://titancertified.ca/
Total Graphics Inc.	 Jeff Mesina	 jmesina@totalgraphics.com	 (604) 294-0223	 http://www.totalgraphics.com
Trader Corporation	 Tyler Gibson	 tyler.gibson@trader.ca	 (604) 836-5240	 http://www.autotrader.ca/ 
TradeRev	 Shannon Lyle	 shannon@traderev.com	 (888) 260-4604	 https://www.traderev.com
TRG Group Benefits & Pensions	 Rob Taylor	 rtaylor@trggroup.com	 (604) 714-4400	 http://www.trggroup.com/
Unisync Group Limited	 Barry Good	 bgood@unisyncgroup.com	 (800) 668-3243 	 http://www.unisyncgroup.com/
VAuto (Cox Automotive Canada)	 Jack Sulymka	 jack.sulymka@coxautoinc.com	 (877) 828-8614	 https://www.vauto.com/
VinSolutions (Cox Automotive Canada)	 Jack Sulymka	 jack.sulymka@coxautoinc.com	 (800) 980-7488	 http://vinsolutions.com/
Western Dealers Co-Auto	 Mike Reid	 mreid@wdcoauto.com	 (780) 468-9552	 http://www.wdcoauto.com
Wolrige Mahon Chartered Professional Accountants	 Masato Oki	 moki@wm.ca	 (604) 684-6212	 http://www.wm.ca
Xtime Inc. (Cox Automotive Canada)	 Jack Sulymka	 jack.sulymka@coxautoinc.com	 (888) 463-3888	 http://xtime.ca/
ZLC Financial	 Fab Biagini	 fbiagini@zlc.net	 (604) 688-7208	 http://www.zlc.net
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