
 
FOR IMMEDIATE RELEASE 

 

TRADER Corporation waives 100 per cent of marketplace subscription costs to 

support Canadian auto dealers  

 

Canadian dealer partners nationwide will receive full access to the autoTRADER.ca 

marketplace and listing upgrades at no charge, effective April through May 2020 

 

TORONTO, April 7, 2020 - TRADER Corporation, Canada's leading digital automotive solutions 

provider, today announced it is waiving 100 per cent of autoTRADER.ca marketplace 

subscription and listing upgrade costs through April and May 2020.  

 

The response builds on the company’s March 20 announcement of a 50 per cent price reduction 

on marketplace subscriptions through May, due to rapidly changing market conditions created 

by COVID-19.  

 

“We are seeing government regulations evolve daily in response to the pandemic, and we must 

act swiftly to support Canadian dealers and the auto industry at large,” says Sebastian Baldwin, 

Chief Executive Officer, TRADER Corporation. “Many of our dealer partners have been forced 

to temporarily close or work remotely. We recognize the challenges this presents for them and 

remain committed to working alongside our partners to adapt and find new ways to face these 

difficulties head on.” 

 

In addition, the digital solutions provider recently launched a new Remote Selling Suite, offering 

free access for all dealer partners to carry out everyday sales operations online via the 

autoTRADER.ca marketplace, which is tracking 3.8 million visits and 12 million Vehicle Detail 

Page views weekly as of March 30, 2020. The Remote Selling Suite includes a toolkit of intuitive 

features that allows dealers to establish meaningful connections with Canadian vehicle 

shoppers during COVID-19, with new offerings to be added in the coming weeks. The following 

are available today at go.trader.ca/RSS: 

• Reserve It! – An inventory tool that allows dealers to offer customers the ability to 

reserve a vehicle by placing a credit card deposit, until they can arrange for a safe pick 

up or delivery. Reserve It! also provides insights on the engagement level of digital 

shoppers on dealership inventory. 

 

• OTL Events – A dedicated area within the Vehicle Details Page where dealers can 

highlight their ability to help customers shop remotely, such as up-to-the-minute 

information about current dealership policies in light of COVID-19. 

 

• Real Time Chat – A personalized chat platform that gives dealers a dedicated channel 

to connect with customers directly from their mobile and desktop inventory listings,  

https://c212.net/c/link/?t=0&l=en&o=2768053-1&h=3767760537&u=https%3A%2F%2Fgo.trader.ca%2Fdealer-products%2Fremote-selling-suite%2F&a=go.trader.ca%2FRSS


 
 

including the ability to record and share video walkthroughs showcasing the interior and 

exterior of the vehicle. 

The revised pricing will be reflected automatically on customer invoices. TRADER will monitor 

COVID-19 developments and assess the automotive landscape over the coming months. 

 

Dealers are encouraged to contact the Customer Success team at 1-877-414-2030 or via email 
at support@trader.ca with any questions. 

 
 

About TRADER Corporation 

TRADER Corporation is the leading digital marketing partner for Canadian automotive retailers 

and manufacturers. With over 19.2 million visits a month and more than 5 million mobile app 

downloads, TRADER's largest automotive marketplaces – autoTRADER.ca and 

autoHEBDO.net – are the #1 source for all things automotive in Canada. The company offers 

retailers and manufacturers access to a robust audience of new and used car shoppers, best-in-

class digital advertising, website and software solutions, and rich data insights. For more 

information, visit: go.trader.ca. Follow TRADER on Twitter and YouTube. 
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For further information:  

 

Gage Knox 

gage.knox@wearecoop.ca 

647-537-7017 

 

Jessica Huynh 

jessica.huynh@wearecoop.ca 

647-985-5378 

mailto:support@trader.ca
https://c212.net/c/link/?t=0&l=en&o=2757311-1&h=475938481&u=https%3A%2F%2Fcan01.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D2468399-1%2526h%253D4149395158%2526u%253Dhttp%25253A%25252F%25252Fgo.trader.ca%25252F%2526a%253Dgo.trader.ca%26data%3D02%257C01%257CIan.MacDonald%2540trader.ca%257C127fc64927424b50751108d7ccd56c6c%257Ca9c156ea9eda44f6969a99e9340255c1%257C0%257C0%257C637203089332183878%26sdata%3DS3i3OBowfdCp74P0ZHd5V20a32StSIAH9OmqSrWMF%252Bc%253D%26reserved%3D0&a=go.trader.ca
https://c212.net/c/link/?t=0&l=en&o=2757311-1&h=4251279833&u=https%3A%2F%2Fcan01.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D2468399-1%2526h%253D555190820%2526u%253Dhttps%25253A%25252F%25252Ftwitter.com%25252FTRADER%2526a%253DTwitter%26data%3D02%257C01%257CIan.MacDonald%2540trader.ca%257C127fc64927424b50751108d7ccd56c6c%257Ca9c156ea9eda44f6969a99e9340255c1%257C0%257C0%257C637203089332193866%26sdata%3Dy9hxbIekT8gnLcItjyM9ZBXPPw76bG1%252F1MEOtvHh%252BqA%253D%26reserved%3D0&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=2757311-1&h=4265602441&u=https%3A%2F%2Fcan01.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fc212.net%252Fc%252Flink%252F%253Ft%253D0%2526l%253Den%2526o%253D2468399-1%2526h%253D115790694%2526u%253Dhttps%25253A%25252F%25252Fwww.youtube.com%25252Ftraderdealerhub%2526a%253DYouTube%26data%3D02%257C01%257CIan.MacDonald%2540trader.ca%257C127fc64927424b50751108d7ccd56c6c%257Ca9c156ea9eda44f6969a99e9340255c1%257C0%257C0%257C637203089332203862%26sdata%3DZ6hPEFwiMnO%252FahViIHYNqP064CFtTnij66bO%252B5Oiwr8%253D%26reserved%3D0&a=YouTube

